Initiate-

Real people. Real companies. Real stories.
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Real solutions for the real world.

It’s one thing to look at pretty pictures in an office furniture

brochure. It’s another to see the office furniture in action and

talk to the people who actually use it every day. Like the people

you're about to meet. They all chose the Initiate panel and

desking system to solve real-world challenges. And boy, are they

glad they did. We encourage you to read their stories to find

out why. Then, go ahead and ask other Initiate users about their

experiences. Your local HON dealer can hook you up with people

noyour area. Just click on “Dealer Locator” at www.hon.com.




TOYOTA
CENTER

Erin Schnieders
Coordinator of Business
Development

Four days after graduating from

college, Erin was put in charge of

ordering office furniture for Toyota

1 Center. She’s glad she found HON
=L, office furniture.

o=

Meredith Gee

Omni Express Sales Manager

When things got a little too noisy
for Meredith and her fellow sales
associates at Omni San Diego Hotel,
The HON Company slid to the rescue.

OMNI . SAN DIEGO HOTEL

“The HON Company has been “Initiate is more convenient, and
first class — they put out a good product, cleaner looking. I think it really has
and they support it!” had an effect on morale.”

Tim Gallagher STANDARD Lois LeMenager
Chairman BANK"" ™= Chairman/CEO —M

Bran%uscleﬁ

Philip Alexander
President/CEO

Phil wanted furniture that maximized space and
minimized growing pains for his entrepreneurial firm.
=2 Out with the card tables, in with Initiate!

For expanded versions of
the stories in this brochure,
visit www.hon.com.
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That's the ticket.

existing office furniture from a she says. “They delivered the best
previous location. Integrating new combination of aesthetics and value.
furniture into a new layout. They also delivered my furniture
Accommodating individual within six weeks of the order — even
department requests for different though I had requested a new

products. Ensuring the ease of future  finish color that wasn't yet part of

expansions and reconfigurations. the HON line.”
Oh, and did we mention Erin No wonder Erin considers
was a first-time furniture buyer? The HON Company a @
. L TOYOTA
“HON made it all so easy,” sure-fire ticket to success'! CENTER

One of the nation's premier live

entertainment venues, Houston's
Toyota Center plays host to
professional sports teams as well
as the nation’s top concerts and
touring shows.

As Coordinator of Business
Development, Erin Schnieders was
responsible for ensuring the Center
was fully furnished upon its opening
in October 2003.

Erin’s challenges included: Moving
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At your service.

“This is such a small space, you

can't help but be distracted by other
people’s voices,” says Meredith Gee,
Sales Manager for the Omni San Diego
Hotel. She’s one of 15 salespeople who
work the phones each day. “And some

of us are louder than others!”

Meredith and her colleagues
appreciated the good looks and
personalization capabilities of
Initiate from day one. But they
wondered - could Initiate help with
their noise problem?

As it happens, the Initiate line
had just been expanded to include a
sliding privacy screen allowing users to
enclose their workstations. The sliding

screen is easily retrofitted to

existing Initiate panels.

“They really do help block the
noise,” Meredith says. “And they
keep people from interrupting your
work. The screen lets people know
I'm busy and gives me the privacy
| need to focus.”

Just more proof that, when
you need versatile solutions to
real-world problems, The HON

Company is at your service.

OMNI i SAN DIEGO HOTEL
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Power up.

BrandMuscle President/CEQ Philip
Alexander thinks outside the box.

It's the kind of thinking that
inspired him to launch this innovative
software development firm, which
helps large businesses plan, customize
and coordinate their advertising over
the Internet. The kind of thinking that
motivated BrandMuscle’s selection of

Initiate office furniture.

“Phil encouraged me to approach
furniture-buying as a way to solve
our problems with privacy, productivity
and growth,” says Bonnie Skuggen,
BrandMuscle’s Business Services
Manager. That led her to Initiate.

“Initiate was a million times better
than anything we'd seen,” says Bonnie.
“We learned we could use different

configurations to maximize our space.

Initiate could also handle our electrical
and data needs - a key consideration for
a software company.”

Just as importantly, “We've relocated
and doubled our space since our first
Initiate order, and we've seen how easy it
is to move and add on to the system. It’s

given us the power to accommodate growth.

Branc%uscle”







Incentive plan.

“We're like a family here,” says Lois
LeMenager, the Chairman and CEO
of Marketing Innovators, a provider
of people performance management

solutions and incentives.

So when it came time to upgrade

B

her company’s Chicago office, Lois

wanted office furniture that

would make her office family feel

comfortable. Initiate fit the bill.
“The higher panels with the

glass allow the team to not feel

so confined,” she says. “While

it was an extra expense, it was

worth it - we were looking after

their comfort.”

Lois says the decorative look of

the glass panels is a big hit. And the
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staff is delighted with the system’s
flexibility — it's so easy to change
things around.

Since she’s in the business of
motivating people to work harder,
Lois knows comfort is essential to
productivity. With Initiate, “everyone
feels like they have their own personal
room,” says Lois. “I think it really has

had an effect on morale.”
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Bottom line.

When Illinois-based Standard Bank
constructed a new operations facility,
Chairman Tim Gallagher knew just
where to turn for furniture.

The bank had purchased HON

product before, and Tim knew “there

wasn't an appreciable price difference
between refurbished product and new
HON office furnishings.”

So the choice was clear - HON
products all around: workstations,
countertops and chairs.

“Initiate gave us the flexibility we
needed,” says Tim. “We were able to
put the right height panels in each area,
and the countertops between the stations
allow the sort of interaction between

people that we really need - but people

also have the privacy, the room
to themselves that they need.”
Standard Bank emphasizes
customer service and value -
just like The HON Company.
The bottom line is, “HON puts
out an affordable, quality
product, and they support it.”
That makes Initiate a great

investment for any company!

STANDARD
STANDARD







