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dental office
doctor mark watson

A visit to the dentist can be stressful. Which is why it’s important for all
doctors to create an environment that puts patients at ease the moment
they walk in. Studies show that relaxed patients have positive experi-
ences and their healing time is dramatically reduced, making it easier on
patients and caregivers.

When the office of Dr. Mark Watson, DDS was up for a renovation, it was
the perfect opportunity to create a place that would welcome patients
and provide a stress free environment. He also realized that he would
have to turn to the experts for help.
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Front page above: waiting area. Front page
below: Think chair by Steelcase. This page
above: custom cabinetry by Stelter Partners.
This page below: Malibu lounge seating

and table by Brayton.

The One Workplace team stepped in and immediately put Dr. Watson
at ease. While he had an idea of what he wanted his office to look like,
it became a matter of specifying exactly what would work best for seat-
ing, cabinetry and patient comfort. To make it easier on everyone, One
Workplace provided Dr. Watson with several color boards made up of
soothing color palettes. There were plenty of options to come up with a
color and style scheme for all lobby and reception seating.

For the cabinetry, it was crucial to choose a surface that would stand up
to the rigors of harsh cleaning products. The One Workplace designer
provided multiple surface options and cabinet styles.

According to Dr. Watson, “in the dentistry business, we’re talking about
pretty specific cabinetry. There are a handful of custom cabinetmakers
and there can be a lot of back and forth with trying to get exactly what
you want. One Workplace wasn'’t like that at all. Not only was | given op-
tions that met my needs, | was constantly updated with emails to let me
know where the cabinets were in the design and production process,
and when they were going to be installed. There was no worrying on my
part.”
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“The One Workplace team was
incredibly helptul. They helped me
along the way to make the right
choices while giving me plenty of
options. There was always a choice
and no matter what | chose, | wouldn’t
have been wrong. | would recommend
One Workplace to my colleagues with-
out hesitation. They definitely won’t be
disappointed.”

— Dr. Mark Watson, DDS.

One issue that did concern Dr. Watson was downtime in taking care

of his patients. Installing custom cabinetry can take some time, and he
anticipated moving around appointments. However, the One Workplace
team assured Dr. Watson that they would be able to deliver and install
everything over the course of one weekend. To the surprise of Dr. Wat-
son, “they came exactly when they said they would. To me it was
amazing that they could identify where each and every piece belonged.
| have seven rooms that required cabinetry, and | was initially hesitant that
some pieces would be placed in the wrong room. But the team made
their promise and there were no issues. My patients came in the next
Monday and even they were surprised by the transformation.”

By helping Dr. Watson redesign his dental office, One Workplace built

an environment that is relaxing and welcoming to patients. They also
provided a custom cabinet solution that incorporated effortlessly into the
office and will stand the test of time. One Workplace does more than just
sell furniture. They create environments designed to promote comfort
and relaxation.

For more information, contact us today at (800) 899.4324 or
visit us at www.oneworkplace.com.



