- e2oc] Do what you do better”

Initially, the concepts of wayfinding and security seem diametrically oppo-
site. Simply put, wayfinding helps you get some place, and security —
more often than not — helps keep you out of certain places. So, how do
you help people find their way around, while at the same time, keeping
them away from places where they do not belong?

In essence, wayfinding techniques enhance our natural spatial navigation.
They provide clues specifically designed to help negotiate the unfamiliar.
These hints help us reach destinations, minimize our anxiety in getting lost,
and can often help keep us safe.

According to a recent Booz Hamilton Allen study, at least three-quarters of
the executives surveyed expressed increased interest in security issues.
Interestingly, most of their concerns centered on day-to-day activities such
as mail processing, travel, employee protection, and protection of offices
and physical plants. Considering this increased interest in the security of
daily activities, one wonders if current security practices are still valid.

Christopher Alexander’s seminal work, “A Pattern Language,” describes
spatial problems that occur repeatedly in the environment. His methodolo-
gy and writings are primarily based on towns, buildings, and construction;
however, his work has interesting correlations to office planning.
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A Pattern Language, continued

His reference to roads is easily applicable to the need
of directing high volumes of people away from high-
security office areas. He states, “Lay out local roads so
they form loops. A loop is defined as any stretch of road
that makes it impossible for cars that don’t have
destinations on it to use it as a shortcut.” To further dis-
courage high volume, he recommends specific roads
be designed considerably narrower than other roads.
With that in mind, routes that lead to secure areas
should not be on the main path and should not be
shortcuts to other locations.

There are also patterns for where and how roads
intersect. The concept of a junction is applicable to
people meeting and converging at workstations and
office hallway intersections. Random meetings are
great for collaboration and building social capital; how-
ever, they should not occur near high-security areas.
Therefore, when considering wayfinding and security,
three-way stops are preferable over four-way stops.

The desire for a high-security area in a building is also
reflected in Alexander’s pattern for housing that is
more “private than public”. In this same regard, high-
security areas should be more remote and not share
boundaries with public spaces, café areas, or other
gathering places.

No one pattern lives in isolation. A physical environ-
ment can support the overlapping needs of wayfinding
and security, but only to the extent that one
understands the relationships between business
objectives, human behavior, and the physical space.
An increased awareness in security creates wayfinding
challenges — but with thoughtful evaluation and
planning, these challenges can be understood
and overcome.

7/03 © 2003 Steelcase Inc. All rights reserved.




